VEHICLE RECOVERY LIABILITY WAIVER & HOLD HARMLESS AGREEMENT

Hutch Auto Service & Recovery
Mobile Mechanic & Off-Road Recovery – Dayton / Centerville, Ohio
Phone: _____________________________
Email: _____________________________

1. Customer & Vehicle Information
Customer Name: _________________________________________
Phone: _____________________
Vehicle Year/Make/Model: __________________________________
Location of Incident: _______________________________________

2. Nature of Recovery
Type of recovery (check all that apply):
· ☐ Winch-Out
· ☐ Mud Extraction
· ☐ Snow / Ice Extraction
· ☐ Off-Road Recovery
· ☐ Ditch Recovery
· ☐ Vehicle Repositioning
· ☐ Trail Access Recovery
· ☐ Multi-Line / Snatch Block
· ☐ High-Risk Recovery

3. Assumption of Risk
Vehicle recovery is inherently dangerous. By signing below, the customer acknowledges:
· The vehicle is likely stuck in unstable, hazardous, or unpredictable terrain.
· Recovery may cause scratches, dents, bumper damage, panel flexing, suspension damage, broken tow hooks, or additional mechanical failure.
· Hidden obstacles (rocks, stumps, ruts, ice, etc.) may cause damage during recovery.
· The Company cannot guarantee zero damage due to the conditions of the stuck vehicle.

4. Waiver of Liability
The customer agrees that Hutch Auto Service & Recovery:
· Shall not be held liable for any damage occurring during, or as a result of, the recovery process.
· Is not responsible for pre-existing damage, hidden structural issues, rusted or weakened recovery points, or failed tow hooks/recovery hardware.
· Shall not be liable for mechanical failures that occur during or after recovery (including transmission, drivetrain, alignment, suspension, cooling system, etc.).
The customer waives all claims against the Company for damages, losses, injuries, or subsequent mechanical failures resulting from the recovery.

5. Customer Acknowledgements
The customer acknowledges that:
· They requested this recovery service voluntarily.
· They understand the risks involved.
· They certify they are the owner or authorized agent of the vehicle.
· The recovery operator may refuse service if the situation is unsafe.

6. Fees & Payment
· Minimum recovery fee applies regardless of outcome.
· High-risk recoveries may include additional hourly charges.
· Payment is due immediately upon completion of service.

7. Video & Photo Permission
Customer grants permission for the Company to document the recovery with photos or video for liability protection.
(Optional) The customer may check below:
☐ I allow photos/videos to be used for marketing/social media
☐ I do NOT allow marketing use

8. Hold Harmless Agreement
The customer shall indemnify and hold harmless the Company, its owners, employees, equipment, and partners from any claims, damages, losses, or expenses, including legal fees, resulting from recovery activities.

9. Signature
By signing below, I acknowledge that I fully understand and accept the risks of vehicle recovery and agree to all terms of this waiver and hold harmless agreement.
Customer Signature: _______________________________ Date: __________
Technician Signature: ______________________________ Date: __________
